Information recall by patients
In his review article (May 2003 JRSM 1 ) Dr Kessels indicates that patients recall as little as half of what they are told by their physicians. With reference to low-literacy patients, he contends that neither spoken nor written information is efficient to improve memory performance. That said, interactive communication skills deserve emphasis as a means to better convey the verbal information. Simply asking patients to restate what they have been told is associated with better information retention. 2 Clearly, overlooking the information-verifying strategy could have been one of the main reasons for losing the take-home message. Suffice here to quote the example of a study (involving diabetic patients with low functional health literacy) in which glycaemic control was significantly better for patients whose primary care physicians assessed recall or comprehension. Physician assessment as such is best illustrated by the conversation 3 below:
Reviewing the possible value of probiotics in inflammatory bowel disease, Dr Jonkers and Dr Stockbrügger conclude that clearcut evidence is lacking (April 2003 JRSM 1 ). The most impressive effects with probiotics so far are in children with acute infectious diarrhoea, particularly of viral causation. A meta-analysis revealed that probiotics lessened both duration of diarrhoea and stool frequency. 2 The value of probiotics in inflammatory bowel disease is more difficult to assess because patients need to continue with existing mainstay medications. A multicentre trial in children with Crohn's disease, now underway in the USA, may provide further insight. 3 
